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PITTSBURGH MERCY 
ANNOUNCES THE PLANNED RETIREMENTS 

OF PRESIDENT & CEO SISTER SUSAN WELSH, RSM & COO RAYMOND L. WOLFE 
 Advance announcements are part of routine succession planning 

 
PITTSBURGH (August 4, 2017) – Sister Susan Welsh, RSM, president and CEO, and Raymond L. 
Wolfe, chief operating officer (COO) of Pittsburgh Mercy, have announced their plans to retire 
within the next two years. Sister Susan announced the planned retirements last evening to the 
Pittsburgh Mercy Board of Directors and today to Pittsburgh Mercy colleagues, community 
partners, and the community. 
 
Pittsburgh Mercy is a person-centered, community-based nonprofit organization that provides 
vital health and human services to persons who have behavioral health (mental health and 
addiction) challenges, intellectual disabilities, or are experiencing homelessness or other types 
of trauma. The integrated physical and behavioral health care system employs 1,700+ people 
and serves more than 33,000 people annually in Southwestern Pennsylvania. 
 
Pittsburgh Mercy purposefully planned a long transition so that it can assure the growth and 
momentum of its mission. 
 
Pittsburgh Mercy is a fiscally sound organization with an annual budget of $103.1 million and a 
clear strategy for its future.  
 
Under Sr. Susan’s and Wolfe’s leadership, Pittsburgh Mercy has grown and prospered. Among 
the organization’s many, notable accomplishments during their tenures: 
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• The successful reorganization and substantial growth of Pittsburgh Mercy following the sale 

of Mercy Hospital to UPMC in December 2007. Pittsburgh Mercy has grown from 30 to 60+ 
community-based locations in Allegheny County and has successfully integrated 
community-based physical and behavioral health services. 

• The July 1, 2016 acquisition of Bethlehem Haven 
• The awarding of Certified Community Behavioral Health Clinic (CCBHC) designation. 

Pittsburgh Mercy was the only provider in Southwestern Pennsylvania to receive the 
designation 

• The awarding of its fifth consecutive three-year reaccreditation by CARF International. 
 
“I have been blessed to be part of the Pittsburgh Mercy story and an organization that is so 
deeply committed to its mission, values, and service in the great tradition of the Sisters of 
Mercy,” stated Sister Susan, a Sister of Mercy who has served as the health system’s president 
and CEO since January 1, 2008. “Pittsburgh Mercy is extremely well-positioned for the future. I 
have every confidence that the new leader will continue to build upon the mission and success 
of Pittsburgh Mercy to date,” she added.  
 
Prior to Sister Susan’s tenure as president and CEO, she worked in administration, finance, and 
education. 
 
A national search for Sr. Susan’s successor is being planned. A national search for such a high 
level position is a common business practice for organizations of Pittsburgh Mercy’s size and 
complexity. A search committee has been formed. The search committee is comprised of 
members from the Pittsburgh Mercy Board of Directors, Pittsburgh Mercy executive leadership, 
Trinity Health, and to ensure mission and legacy continuity, from the Sisters of Mercy.  
 
A seasoned professional with more than 30 years of experience, Wolfe has held many 
important leadership roles in health and human services, finance, information technology, law, 
and corporate compliance since 1994. He has served as chief operating officer (COO) of 
Pittsburgh Mercy since October 2011. Prior to being named COO, Wolfe served as the 
organization’s chief financial officer (CFO). 
 
In accordance with its policies and procedures, Pittsburgh Mercy will post and advertise the 
chief operating officer position. 
 
For more information about Pittsburgh Mercy, visit www.pittsburghmercy.org.  
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About Pittsburgh Mercy 
Pittsburgh Mercy, a member of Trinity Health and serving in the tradition of the Sisters of Mercy, is 
one of the largest health and human service nonprofit organizations and also one of the largest 
employers in Southwestern Pennsylvania. Pittsburgh Mercy includes Bethlehem Haven, McAuley 
Ministries, Mercy Behavioral Health, Mercy Community Health, Mercy Intellectual Disabilities 
Services, Mercy Parish Nurse and Health Ministry Program, Operation Safety Net®, and Pittsburgh 
Mercy Family Health Center. Together, these Pittsburgh Mercy programs and their 1,700 
employees serve more than 33,000 individuals annually at 60+ locations in Southwestern 
Pennsylvania. To learn more about Pittsburgh Mercy, or to make a donation in support of its 
important work in the community, visit www.pittsburghmercy.org. 
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