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PITTSBURGH MERCY 
LAUNCHES REGION’S FIRST AND ONLY  

CERTIFIED COMMUNITY BEHAVIORAL HEALTH CLINIC (CCBHC)  
New two-year, federal initiative will improve access to innovative physical and behavioral 

health services for vulnerable populations in Southwestern Pennsylvania 
 
PITTSBURGH (June 29, 2017) – On July 3, 2017, Pittsburgh Mercy, a member of Trinity Health, 
serving in the tradition of the Sisters of Mercy, will launch the first and only federally Certified 
Community Behavioral Health Clinic (CCBHC) in Southwestern Pennsylvania. 
 
The new federally funded, two-year demonstration project is part of a comprehensive, national 
effort to integrate behavioral and physical health care, increase the consistent use of evidence-
based practices, and improve access to high quality, community-based, behavioral health 
services for persons with mental health and substance use disorders (also known as addictions), 
and other vulnerable populations.  
 
The highly coveted CCBHC demonstration grant aims to show that high-quality, innovative 
behavioral health care services can achieve specific, measurable outcomes, including reducing 
health care costs by decreasing emergency department visits and hospital stays for behavioral 
health reasons. 
 
CCBHCs are made possible through Section 223 of the Protecting Access to Medicare Act of 
2014 (PAMA) and were defined for the first time in the federal Excellence in Mental Health Act 
of 2014. 
 

-more- 
 
 

mailto:LRoss@pittsburghmercy.org
mailto:ZDudiak@pittsburghmercy.org
https://www.pittsburghmercy.org/
http://www.trinity-health.org/
https://www.samhsa.gov/sites/default/files/programs_campaigns/ccbhc-criteria.pdf
https://www.samhsa.gov/sites/default/files/programs_campaigns/ccbhc-criteria.pdf


Pittsburgh Mercy launches region’s first and only CCBHC to improve access to care 
Page 2 of 5 
 
Health and human service providers that applied were audited for quality and innovation 
standards prior to selection. Only providers with the highest scores were awarded CCBHC 
status. Pennsylvania awarded CCBHC designation to Pittsburgh Mercy in December 2016. The 
person-centered, population-based, trauma-informed health and human service provider is one 
of only eight locations in the state – and the only one in Southwestern Pennsylvania – selected 
to participate in the CCBHC pilot. 
 
“Each of the selected clinics possesses the skills necessary to make the significant changes 
we’re working toward in transforming behavioral health services across Pennsylvania,” said Ted 
Dallas, secretary of the Pennsylvania Department of Human Services.   
 
CCBHCs are designed to: 
 
• Provide a comprehensive array of services to help improve access to physical and behavioral 

health services 
• Help stabilize people in crisis 
• Provide the necessary treatment for those with the most serious, complex mental illnesses 

and addictions 
• Integrate additional, innovative services 
• Ensure a person-centered approach to care that emphasizes a welcoming environment, 

recovery, wellness, trauma-informed care, and the integration of physical and behavioral 
health care. 

 
“The CCBHC was developed on the principles of excellence in mental health care. I can think of 
no better way for Pittsburgh Mercy to fulfill its mission and demonstrate its core values of 
reverence and community than by empowering those we serve to lead healthy, full lives in the 
community,” said Sister Susan Welsh, RSM, president and CEO of Pittsburgh Mercy.  
 
“The awarding of the CCBHC demonstration program to Pittsburgh Mercy further validates our 
staff’s dedication, ability, and commitment to provide innovative care to persons who are most 
vulnerable. It’s also a tremendous opportunity to enhance our journey as a person-centered, 
population-based, and trauma-informed center of excellence,” said Raymond L. Wolfe, chief 
operating officer (COO) of Pittsburgh Mercy. 
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All of the CCBHCs – including Pittsburgh Mercy – offer nine essential services to anyone in need, 
regardless of ability to pay: 
 
• Mental health crisis services 
• Screening, assessment (including risk assessment), and diagnosis 
• Person-centered and family-centered treatment planning 
• Outpatient mental health and substance use (addiction) services 
• Primary care screening and monitoring of health risks 
• Targeted case management (service coordination) services 
• Psychiatric rehabilitation services 
• Peer and family supports and counseling services 
• Intensive, community-based mental health care for active armed services members, 

veterans, and their families. 
 
Pittsburgh Mercy, one of the region’s largest health and human service nonprofit organizations, 
serving more than 33,000 people annually, has long provided these and many other innovative, 
community-based services to the community. 
 
As part of the two-year CCBHC pilot, Pittsburgh Mercy has committed to: 
 
• Improve the way the community accesses services and the way it delivers services to the 

community 
• Improve the way services are organized to address the needs of our community 
• Improve the way it uses technology and data to drive quality in everything it does 
• Improve its ability to achieve the triple aim: better care, healthier people, and lower costs. 
 
Pittsburgh Mercy will enhance access by focusing on meeting the goal of same-day admission, 
providing same-day access to a doctor, and using peer supports to assist persons served in 
creating power statements, an individualized statement which helps individuals to clarify 
treatment goals and share in decisions that affect their care. Pittsburgh Mercy has also 
committed to using art as therapy as an engagement tool. 
 
Pittsburgh Mercy has redesigned its services around the needs of specific populations and the 
individuals they serve: 
 
• Individuals who have severe and persistent mental illness 
• Individuals who have substance use disorder (addiction) 
• Seniors who have conditions that are medically complex 
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• Individuals who are 18-24 years (also known as the transition age population) 
• Children and adolescents 
• Individuals who access school-based services, justice-related services, mobile outpatient 

services, and general and short-term services.  
 
Unlike traditional systems of care, in which individual staff members manage a caseload, each 
multidisciplinary team consists of a practice administrator; a clinical lead; a targeted case 
manager; and one or more therapists, health navigators, outreach care managers, peer support 
workers, and support staff. The teams work collaboratively and use evidence-based practices – 
those which have been proven effective in randomized trials – and deliver the treatment, 
rehabilitation, and social support services to meet the needs of the individuals and populations 
they serve.  
 
“Through our CCBHC, the community will have greater access to mental health and addiction 
services as well as many opportunities to continue to stay engaged between scheduled 
appointments and throughout the recovery journey,” said Craig Douglass, chief administrative 
officer of Pittsburgh Mercy. 
 
“Research has shown that persons with persistent mental illness and substance use disorder 
(addiction) benefit most from individualized, comprehensive, multidisciplinary treatment and a 
wrap-around service approach to care. This approach has been shown to be more efficient and 
more effective than traditional care, and to reduce hospitalizations,” added Douglass. 
 
Pittsburgh Mercy is in the process of hiring 30-40 additional clinical and nonclinical health and 
human service professionals to engage people in new and innovative ways. 
 
Engagement care managers will focus on outreach and engagement through partnerships with 
other human service providers, hospitals, and jails. Care managers will also work to address 
disruptions in care, such as missed appointments, changes in the intensity or level of service, 
and barriers to service engagement, such as transportation and child care.  
 
Peer support staff will assist individuals with engagement; mental health rehabilitation; 
independent living, community functioning, and social skills training; psychological support to 
persons served and families; housing; vocational rehabilitation and employment; and 
enhancement of social supports, networks, and access to leisure activities. 
 
CCBHC providers – including Pittsburgh Mercy – must conform to two dozen performance and 
quality core measures, including same-day admission; time from initial evaluation; completion 
of screenings and risk assessments; follow-up care after hospitalization; medication 
reconciliation; and experience of care standards. 
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To learn more about the CCBHC, or to access Pittsburgh Mercy’s services, call 1-877-637-2924 
or visit Pittsburgh Mercy, 330 South 9th Street, Pittsburgh, PA 15203-1266 (South Side). 
Appointments are not required, but are encouraged. 
 
To learn about career opportunities and current job openings at Pittsburgh Mercy, visit 
www.pittsburghmercy.org.  
 
 
About Pittsburgh Mercy 
Pittsburgh Mercy, a member of Trinity Health, serving in the tradition of the Sisters of Mercy, is 
one of the largest health and human service nonprofit organizations and also one of the largest 
employers in Southwestern Pennsylvania. Pittsburgh Mercy includes Bethlehem Haven, 
McAuley Ministries, Mercy Behavioral Health, Mercy Community Health, Mercy Intellectual 
Disabilities Services, Mercy Parish Nurse and Health Ministry Program, Operation Safety Net®, 
and Pittsburgh Mercy Family Health Center. Together, these Pittsburgh Mercy programs and 
their 1,700 employees serve more than 33,000 individuals annually at 60+ locations in 
Southwestern Pennsylvania. To learn more about Pittsburgh Mercy, or to make a donation in 
support of its important work in the community, visit www.pittsburghmercy.org. 
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