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PITTSBURGH MERCY  
AWARDED FIFTH CONSECUTIVE THREE-YEAR ACCREDITATION  

BY CARF INTERNATIONAL 
 
PITTSBURGH (June 5, 2017) — For the fifth consecutive time since 2005, Pittsburgh Mercy, a 
member of Trinity Health and serving in the tradition of the Sisters of Mercy, has been awarded 
three-year accreditation by CARF International. The accreditation covers the following 
Pittsburgh Mercy community-based crisis intervention and stabilization programs: 
 
• Crisis Intervention: Mental Health (Adults) 
• Crisis Intervention: Mental Health (Children and Adolescents) 
• Crisis Stabilization: Mental Health (Adults) 
• Crisis Stabilization: Mental Health (Children and Adolescents) 
 
A three-year accreditation outcome is the highest level of certification that CARF International, 
an independent global accreditation body, can award to an organization. A three-year 
accreditation means the organization completed a rigorous and voluntary peer-review process 
and demonstrated to a team of independent surveyors substantial conformance to nearly 1,000 
CARF standards.   
 
“This achievement is an indication of Pittsburgh Mercy’s dedication and commitment to 
improving the quality of the lives of the persons served,” stated Brian J. Boon, PhD, president 
and CEO of CARF International, in a letter to Pittsburgh Mercy leadership. “Services, personnel, 
and documentation clearly indicate an established pattern of practice excellence,” he added. 
  
“Our consecutive re-accreditations are testaments to Pittsburgh Mercy’s commitment to 
offering high-quality, person-centered health and human services and engaging persons served 
in their own care,” stated Sister Susan Welsh, RSM, president and CEO of Pittsburgh Mercy. 
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In closing remarks as well as in the final report, surveyors applauded Pittsburgh Mercy for 
providing “much-needed services in the community that meet the needs of the persons served 
and other stakeholders.” Surveyors commended Pittsburgh Mercy for proactively ensuring the 
voice of persons and families served through participation in numerous advisory boards and 
committees. Surveyors also noted “Pittsburgh Mercy continues to provide optimal care to the 
persons served, and this is validated by the persons served and community partners.” 
Additionally, “Pittsburgh Mercy’s linkages with the community are well-established and 
continue to be cultivated.” 
 
Pittsburgh Mercy received the first of its five consecutive, three-year accreditations from CARF 
in 2005. This most recent accreditation extends through May 31, 2020. 
 
About Pittsburgh Mercy 
Pittsburgh Mercy, a member of Trinity Health, serving in the tradition of the Sisters of Mercy, is one 
of the largest health and human service nonprofit organizations and also one of the largest 
employers in Southwestern Pennsylvania. Pittsburgh Mercy includes Bethlehem Haven, McAuley 
Ministries, Mercy Behavioral Health, Mercy Community Health, Mercy Intellectual Disabilities 
Services, Mercy Parish Nurse and Health Ministry Program, Operation Safety Net®, and Pittsburgh 
Mercy Family Health Center. Together, these Pittsburgh Mercy programs and their 1,700 
employees serve more than 33,000 individuals annually at 60+ locations in Southwestern 
Pennsylvania. To learn more about Pittsburgh Mercy, or to make a donation in support of its 
important work in the community, visit www.pittsburghmercy.org. 
 
About CARF International 
CARF International is an independent, nonprofit accrediting body whose mission is to promote 
the quality, value, and optimal outcomes of services through a consultative accreditation 
process and continuous improvement services that center on enhancing the lives of the persons 
served. Founded in 1966 as the Commission on Accreditation of Rehabilitation Facilities, and 
now known as CARF International, the accrediting body establishes consumer-focused 
standards to help health and human service organizations measure and improve the quality of 
their programs and services. The CARF International family of organizations accredits more than 
50,000 programs and services at more than 25,000 locations on five continents. More than 10 
million persons of all ages are served annually by 7,000 CARF-accredited providers. For more 
information, visit www.carf.org.  
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